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App Download and Login

This manual guides you to use the AK-Partner App based on version
1.0.8(Android)/1.0.6(i0S).

Download

You can download the App on the Google Play Store or App Store.

GETITON # Available on the
" Google Play S App Store

Login
Obtain the installer account from your distributor.

Log in to the App with the same username and password as those of
your SmartPlus installer account or sub-installer account.

The area code will be chosen automatically in the lower-right corner.
You can also select it manually.

Note

When your distributor enables two-factor authorization for you, you
need to fill in a verification code sent to your email for login.

www.akuvox.com
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WZe @ il D

Welcome to
AK-Partner

LOGIN

Username

Fassword

Forgot Password?

Customize

= @] <
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Changelog

What'’s new in version 1.0.8(Android)/1.0.6(i0S):

e Support configuring the LTE of the R20K-L door phone via
Bluetooth.
e Support new languages: Polish, Spanish, Italian, and Portuguese.

www.akuvox.com
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Homepage Introduction

o

rl Search for the desired site, user, and device.

by scanning QR codes.

+| Tap to create community or single-family house projects}

3:48 el B D
]
Akuvox )
"’ Community r‘jsingle—Family House 1
L-J L"J J
0 e )
3 0 0
Offline Devices Inactive Accounts Expiring A,

[Community Commercial Single-Family Ho-}

abnormal status.

9 site(s) in total.

g Switch between project types.

+| Display the number of offline devices and accounts in }
>

community 3 >
Q- 6 0
) | [

RentManager Test >

Q-

My Project1

O-

O

Site

support

\ 4

\ 4

A

Tap to view and
configure devices.

Tap to view and
configure user
accounts.

Tap to view and
configure property
manager accounts.

Y

Visit Akuvox Knowledge Base and
use Al assistant to solve problems.

www.akuvox.com
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Tap to manage the installer account, property
manager accounts, and sub-installer accounts.
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Single-Family House Project

Add a Single-Family House Project

1. Tap o and select Single-Family House.

2. Set up the user account. See the description of each item in the
chart below.

3:45 B W 2 B Fuil G 2:54 W20 @ il &)
< Add User
Akuvox Q
LS : i Bl ; "Name
[ " Community 4. Single-Family House
(- L)
Room Name
o o
Email
3 0 0
Offline Devices Inactive Accounts Expiring Ac Mobile Number
Community Commercial Single-Family House +] w

8 site(s) in total.

* Address
RentManager Test >
v
Q- 6:- 0
9
My Projectl >

Q@ 6:- O
9 \
Slr\ Nall N dD ol 1IN Sl ERT At . . o v

My Project ° Submit
— o — *Time cone. v
Site support w Language: Enm
= @ < = @) <
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No. Item Name

1 Name

9 Room
Name

3 Email

4 Mobile
Number

5 Address

6 SIP Call Or
IP Call

7 Time Zone

www.akuvox.com

Description

Fill in the username.

Fill in the user’s house name provided by the user,
or you can customize it.

The email address can be used to receive
account-relevant emails from Akuvox.

The mobile phone number can be used to receive
an SMS verification code for logging in to the
SmartPlus App.

Fill in the user’s address, based on which the
indoor monitor can access local weather
conditions. The temperature and weather
conditions will be displayed on the device's home
screen.

Click here to see the models that support
displaying weather conditions and detailed
configuration.

This option decides how devices communicate.

e Select IP Call when all devices are
deployed on the same local network.

e Select SIP Call when devices are deployed
on different local networks.

Select the time zone.


https://knowledge.akuvox.com/docs/configure-temperature-display-on-indoor-monitors
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8 Language

9 Time
Format
1st/2nd/3rd

10 Landline
Numbers
Premium

11 Plan
Indoor

12 Monitor

Select the language of the emails notifying the
user of the account information.

The following languages are supported:

e English, Traditional Chinese, Simplified
Chinese, Korean, Japanese, Turkish,
Polish, Russian, Spanish, Bosnian, Danish,
Vietnamese, French, Portuguese, German,
Italian, Ukrainian, Hebrew, and Persian.

24-hour time or 12-hour time.

e Fill in the user’s landline numbers, e.qg.,
mobile phone numbers or telephone
numbers.

e Three landline numbers are supported.

e Make sure the area code is correct before
entering the number.

e The landline service is included in the
Premium Plan.

The Premium Plan includes landline service and
third-party camera service.

Enable this option when the project has the
Akuvox indoor monitor deployed.

Fill in the indoor monitor's MAC address and
name.

Video Intercom Kit

1. Tap Single-Family House Quick Create.
2. Select Video Intercom Kit.

www.akuvox.com
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2:45 W7o @ il G
Akuvox Q
"’ Community s’ Single-Family House
L__I l_"_l
e o
3 0 0
Offline Devices Inactive Accounts Expiring Ac

Community Commercial Single-Family House

5 site(s) in total.

301 >
@: O

9 123

101 >
@:- O

9 123

m

@
LA
= @] <

3. Scan the QR code on the device's package box.

www.akuvox.com
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3:15 WZe @ Fall G

< Add Intercom Kit

Preparation

In order to start, please prepare some
information of the site in advance, such as the
user's name.

Then, when you're ready, click Scan and point
the camera at the QR code on the package
box.

B _

Please scan the QR code on the package box.

ﬁ
EI
'l|

vConsole

(@] <

A
1]

(@]

4. Enter the device’s and user’s information and tap Submit.

www.akuvox.com
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< Add Intercom Kit < Add Kit Site

Indoor Monitor:

Site Name:

Added Successfully!
*User Name:

Now please use the indoor monitor to complete the
rest of the configuration.

Email:

v’

Mobile Number

Adding succeeded.

+'|Y.

Smart Home Kit

Note

Make sure Home Automation is enabled on the SmartPlus Cloud
platform. If you have nho Home Automation permission, please
contact your distributor.

1. Tap Single-Family House Quick Create.
2. Select Smart Home Kit.

www.akuvox.com
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rﬂ.—l Community rAj Single-Family House
L__I Lﬂl_j
o4
3 0 0
Offline Devices Inactive Accounts Expiring Ac

Community Commercial Single-Family House

5 site(s) in total.

301 >
o 0

9 123

101 >

@ O

9 123

m c
o o
Site support e

= @) <

2. Scan the QR code on the back of the device or upload the QR
code photo from the local album.

Configure the project name, time zone, and address.

4. Tap Submit to save the configuration.

w

www.akuvox.com
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{ Scan QR Code < Add SmartHome Kit

*Project Name:

*Time Zone: v

* Address

Delete Single-Family House Projects

1. Select Single-Family House.

2. Tap a specific project.

3. Tap ... inthe upper right corner.
4. Tap Delete.

www.akuvox.com
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2:45 W26 @ Sl BB
Akuvox Q
r_.—l Community rA—' Single-Family House
- LA
o
3 0 0

Offline Devices Inactive Accounts Expiring A«

Single-Family House

Community Commercial

5 site(s) in total.

301 >
@ O

9 123

101 >
@ O

9 123

m c
o o

Site support

@) <

User Management

3:39 B W 2 @D Fail G
< 101» o
9 123

Composition Exception

Intercom Device A
Add Intercom
Device
Resident A
Judy Add Family
Member
= (@] <

You can add, edit, and delete single-family house user accounts and

reset the account password.

Add a User

To add single-family house users, please refer to the Add a Single-

Family House Project chapter.

Add Family Members

www.akuvox.com
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1. Select Single-Family House on the homepage.

2. Tap the desired project and tap Add Family Member.

3. Fill in the user information and tap Submit.
The email address or mobile number is used to receive
SmartPlus App login information. Please make sure the area

code is right before entering the mobile phone number and
landline number.

1:41 W2 ol = @D 1:4 7 il = G
< 101 sisie < Add User
9 123

Site
Composition Exception

*User Name

Intercom Device a
Email
1
| Mobile Number

Add Intercom

Device +86
Resident - Landline

| +86
—-
Judy Add Family

Member

=

1
@]
~
1]
@]
N

Edit and Delete Users

1. Select Single-Family House on the homepage, or search for the
user by entering the username in the upper search box.

www.akuvox.com
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2. Tap the desired project and tap the resident's name.
3. Tap «.. in the upper right corner.

4. Tap Edit to modify the account information; tap Delete to remove

It.
3:22 W26 il = (&)
< User Info e
e Judy
Role: Family Master
Account Status: Normal

Dec 31, 2299 11:59:59
Expiration Time:

PM
Site: 101
Email:
m
SIP:
Mobile Number: 12321

Feb 19, 2025 05:20:01
Created Time:
PM

Reset Password Delete

(@] <

Edit

1]
@]
N
[l

Reset Password for Users

You can reset users’ master account passwords at their request. With
their email address filled out, residents will receive the password reset
email.

www.akuvox.com
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1. Select Single-Family House on the homepage, or search for the
user by entering the username in the upper search box.

2. Tap the desired project and tap the resident's name.

3. Tap Reset Password and confirm.

3:02 W72 il B &) 3:02 2 ol = &)
< Room» e < User Info oo
Q. 312321
= oa testest
Composition Exception
- Role: Family Master
Intercom Device a
Account Status: Normal
_4_ Dec 31, 2299 11:59:59
Expiration Time:
Add Intercom PM
Device
Site: Room
Resident ZN
Email:
6 06 o "
testest eqw qw SIP:
—{— Mobile Number: 12321
Add Family
Member Oct 21, 2024 02:49:24
Created Time:
PM
Reset Password

vConsol ==

I
O
~
I
@]
A

Device Management

After the user account is created, you can start adding intercom devices
for the specific user. Before that, make sure that all the intercom
devices have been added to your distributor’'s MAC library.

www.akuvox.com
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Add an Intercom Device

Select Single-Family House project type on the homepage.
Tap the desired project.

Tap Add Intercom Device.

Fill in the device's information. You can enter the device’s MAC

automatically by tapping Scan to scan the barcode on the
package or on the device’s back.

N

N~

" Akuvox -
wodsiraok € &

W

=]

See the description of each item in the chart below.

www.akuvox.com
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4:50 2o ol B G
< 101 > eoe
9,123

Composition Exception

Intercom Device A

_|_

Add Intercom

Device
Resident a
Judy Add Family
Member
= @] <

4:50 Ze il = G

< Add Device

Owner

*MAC

Device Type Indoor Monitor ¥
*Device Name

Works offline (every

user should connect

his own internet)

A

Relay 1

= @] <

5. Tap Submit. Added successfully will display.

www.akuvox.com
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Regardless of what type of device, device type, MAC address, and
device name need to be set up.

No.

Field
Name

MAC

Device
Type

Device
Name

Description

Type in the device's MAC address, or scan the
device's barcode to fill in automatically.

Select the device type.

Name the device to distinguish it from others.

To add a door phone or an access control terminal, the following
options should be additionally configured.

Allow
usersto
monitor
this
device

Does
this
device
have
internet
access?

www.akuvox.com

It is enabled by default.

e You can decide whether the resident can view
the monitoring video with their SmartPlus Apps
and indoor monitors.

e If disabled, the Monitor button on users'
SmartPlus Apps will be hidden, but users can
still see the video during a call with an intercom
device.

It is enabled by default.

e If the door phone is not connected to the
Internet, disable the option so that calls can be
transferred to the SmartPlus App through the
indoor monitor.

e If the device is connected to the Internet, enable
the option, and it can make calls normally.

Note: Click here to view the detailed configuration of
the call transfer feature.

21
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IP
3  Address

Relay
Name

DTMF
Code

6 Access
Method

www.akuvox.com

When Does this device have internet access option is
disabled, you need to enter the static IP address of the
door phone so that its calls can be transferred.

Fill in the relay name, which can be the device location.

Enter the DTMF code for the door access.

Select specific unlock methods to trigger the desired
relay. For example, if you select PIN for Relay1 and
select RF Card for Relay2, when users enter PIN codes
on the door phone, only Relay1 will be triggered, and
vice versa.

The following models with specific firmware versions
or higher support this feature:

S539: 539.30.10.118
S532: 532.30.10.117
X916:916.30.10.216
X915V1:915.30.10.128
X915V2:2915.30.10.106
X912:912.30.10.225
X910: 2910.30.10.240
E16 V2:216.30.10.69
E18: 18.30.10.205

R20 V5.0: 320.30.10.125
R25A: 25.30.10.22
R27:227.30.10.201
R28:28.30.10.102

R28 V2.0: 228.30.10.112
R29:29.30.10.123

A094: 92.30.10.112

Note: If SmartPlus Homepage or SmartPlus Talking
Page is not checked, the corresponding icons will not
appear on their apps’ homepage.

22
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7 Add You can add more relays if needed.

Relay

Add

Security Add the security relay if the door phone is connected to
8 Relay the Akuvox SRO1 for access control.

To add an indoor monitor, the following options should be additionally
configured.

It is disabled by default. When enabled, the device will
transfer calls from offline door phones to the
SmartPlus App.

Note:

1 Works e This option will only appear after the super

Offline manager enables Doorphone Offline Solution for
your distributor.
e Click here to view the detailed configuration of
the call transfer feature.

Arming  When enabled, the arming icon will be available on
Function users' SmartPlus Apps for arming and disarming.

Turn on or off the device's built-in relay and name the

3 Relay relay.

Edit and Delete an Intercom Device

After adding an intercom device, you can change its settings or delete it.

1. Tap the desired single-family house project on the homepage. Or,
search for the device by entering the device name or MAC in the
upper search box.

2. Tap the desired device. If the device icon is grey, it is offline. In
that case, changing its settings will not take effect.

3. Tap «.. in the upper right corner.

4. Tap Edit to modify the device’s settings; tap Delete to remove it.

www.akuvox.com
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5:13 3 W@ Z ol D G
< Device Info eee
@ E12
Site: 101
MAC: 0C11051696EB
LAN IP Address: 192.168.31.165
SIP: 5926100420
Firmware Version: 312.30.10.237
Last Connection: 3 minutes ago
Upgrade
AutoP
Edit
Reboot
Delete
Reset
= 0 < = O <

Remotely Configure an Intercom Device

You can remotely reboot, reset, upgrade, and perform auto-
provisioning(AutoP) for the device on the app.

1. Tap the desired single-family house project on the homepage. Or,

search for the device by entering the device name or MAC in the
upper search box.

2. Tap the desired device. If the device icon is grey, it is offline. In
that case, remote configuration will not take effect.
3. On the device info page, choose the desired action.

www.akuvox.com
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5:13 B W 2l R G
< Device Info eee
B E12
Site: 101
MAC: 0C11051696EB
LAN IP Address: 192.168.31.165
SIP: 5926100420
Firmware Version: 312.30.10.237
Last Connection: 3 minutes ago
Upgrade
AutoP
Reboot

"
@)
"

Upgrade the Device

1. Tap Upgrade and choose a desired firmware version.

www.akuvox.com
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5:25 B R Ze il B GD

< Upgrade Device

1/3 Please choose a firmware version.

Q

312.87.10.204
312.8710.204

312.87.10.205
312.87.10.205

312.30.10.219
312.30.10.219 9

312.30.10.217
312.30.10.217

312.0.201.103
12344

vConsole

"
@)
"

2. Tap Next.
3. Set the Upgrade Time or tap Upgrade Now.
4. Check the upgrade information before tapping Submit.

www.akuvox.com
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5:26 3 W 2 Rl B D 5:26 3 W 2l B G
< Upgrade Device < Upgrade Device
2/3 Set a time to upgrade. 3/3 Final check.
*Date: Jul 22,2025 > Device: 0C11051696EB
*Time: 05:26:49 PM > Version: 312.30.10.219
Time: Immediately
Back
Upgrade Now Back

= @] < = O <

After the upgrade finishes, check the firmware version on the device
info page.

Perform AutoP for the Device

You can issue AutoP command(s) to the device.

1. Tap AutoP and enter the command(s). If you want to carry the
command once, tap One-Time AutoP.
2. Tap Submit. Modify Success will display.

www.akuvox.com
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10:06 W2 il B G

< AutoP

Please enter the AutoP command.

Config.DoorSetting.CONNECT.StrongEncrypt
=0

One Time AutoP

vConsole

= @] <

Check whether the command is issued successfully on the device’s web
interface.

Reboot and Reset the Device

1. Tap Reboot to restart the device.
2. Tap ... in the upper right corner and tap Reset to reset the device

to factory settings.

www.akuvox.com
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5:13 3 W@ 2l D G
< Device Info eee
@ E12
Site: 101
MAC: 0C11051696EB
LAN IP Address: 192.168.31.165
SIP: 5926100420
Firmware Version: 312.30.10.237
Last Connection: 3 minutes ago
Upgrade
AutoP
Edit
Reboot
Delete
Reset
= O < = () <
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Community Project

Add a Project

1. Tap o on the homepage and select Community.

2. Set up the community details. See the description of each item in

the chart below.

3:45 P 2 @ Sl G
Akuvox Q
'-ﬂ-1 Community A Single-Family House
l___l I_"_J
o4 e
3 0 0
Offline Devices Inactive Accounts Expiring Ac

Community

Commercial Single-Family House

8 site(s) in total.

RentManager Test >
@ 6:- O
9

My Project1 >

Q-

"\g)

My Project

—

*

support

o

Site

www.akuvox.com
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*Community Name

Community Address

*Time Zone:

Time Format:

Date Format:

Landline Service

Featiire Plan-

3 P 2 @ Sl G

New Community

24-hour time ¥

Year-Month-Day ¥

Racic W
Submit
@ <
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No. Item Name

Community
Name

Community
Address

3 Time Zone
4 Time Format

5 Date Format

Landline
Service

7 Feature Plan

www.akuvox.com

Description

Enter the community name.

Select the community address based on which
the indoor monitor can access local weather
conditions. The temperature and weather
conditions will be displayed on the device's
home screen.

Click here to see the models that support
displaying weather conditions and detailed
configuration.

Select the time zone of the community.
24-hour time or 12-hour time.
Select the date format (Y/M/D; M/D/Y; D/M/Y).

The landline service enables communication
between a

telephone/mobile phone and intercom devices.
Landline service is a premium feature in the
feature plan.

e Basic: This plan requires adding at least
one indoor monitor in every apartment.
Some permissions of property managers
are limited.

e Premium: This plan does not require
installers to set up any indoor monitor in
all the apartments.

Click here to view the differences between
Basic and Premium feature plans.

31
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o Public Area+Private Area: If selected,
property managers will be allowed to
create credentials for residents to open
both public and private doors and to set
personal authentications for residents.

e Only Public Area: If selected, property

Permission managers will only be allowed to create

g  OfAccess credentials to open public doors and not
Control to set personal authentications for
Management residents.

Scanindoor It is enabled by default. Residents can scan the
monitor QR QR code on the indoor monitor to register their

9 code to SmartPlus App account in the installer kit,
register app  intercom kit, and self-organizing network
account solutions.

Edit/Delete Projects

1. Onthe home page, tap a desired community. Or, searching for it
by entering its name in the upper search box.

2. Tap «.. inthe upper right corner.

3. Tap Edit to modify the project settings and tap Delete to remove
it.

www.akuvox.com
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3:45 B W 2 B Bl G 3:59 B W 2 @ Bl ZE)
< Community 1» s
Akuvox Q
9, 122222
5 . o MVigwo o
i Gty Le“—._] =ingle-Family House Composition Resident Device Exception
[ ]
o o Property Manager %
3 0 0 Public Area 0
Offline Devices Inactive Accounts Expiring Ac PM
. Building A ooe
Community Commercial Single-Family House
Building B
8 site(s) in total.
RentManager Test >
Q- 6 0:
9
My Project1 >
Q@ - 06:- O
9
My Project °
TR
Site support e
= @) < = O <

www.akuvox.com
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Edit

Delete

Cancel

= @] <

4. When modifying the settings, you can view and configure
additional settings:

e Home Automation: Turn it on for the users who installed smart
home devices such as X933H and C319H indoor monitors for the
home automation service.

o Community Calls: With it enabled, residents can communicate via
SmartPlus Apps and between indoor monitors and SmartPlus
Apps.

Note: This feature is only available when your distributor enables
the feature.

www.akuvox.com
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¢ PIN Mode: PIN requires entering the PIN code for door access;
APT+PIN requires entering the apartment number followed by
the PIN code.

¢ Charge Mode: Pay By PM means property managers can pay for
SmartPlus service on the property manager cloud platform; Pay
by Installer indicates you can pay for the service on the cloud
platform.

Note

You cannot change the Feature Plan and Permission Of Access
Control Management when editing the project.

10:30 oZe il B G
< Site Setting
Time Format: 24-hour format ¥
Date Format: Year-Month-Day ¥

Home Automation

Community Calls

Landline Service

Feature Plan: Basic

Permission Of Access Control Management:

Public Area + Private Area
PIN Mode: PIN ¥

Scan indoor monitor

QR code to register ()

app account

Charge Mode: PayByPM ¥

vConsole

11
@]
N
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Add Buildings in a Community

After the community is created, you are required to add buildings to it
before adding residents to the desired building.

1. Tap the desired community on the homepage, or search for it by
entering its name in the upper search box.

2. Tap +Add Building in the lower left corner.

3. Enter the Building Name.

4. Set the Building ID ranging from 1 to 99[Optional]. It is used to
differentiate apartments with the same number across different
buildings. Users can press Building ID#Apartment Number on the
door phones to call the target apartment.

5. Select the Ground Floor. If the ground floor is configured on the
device and the device settings take precedence, choose
Configure On the Device.

6. Set the start floor. If the start floor is configured on the device
and the device settings take precedence, choose Configure On
the Device.

www.akuvox.com
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5:20 B 9P Ze @ Zutl @ 5:21 B W Z @ Sl G
< community 3» soe < Add Building
9

Site community 3

Composition Resident Device Exception

*Building Name:
Property Manager

Building ID:
Public Area

Ground Floor: Configure On the Dev... ¥

Floor Start From:  Configure On the Dev... ¥

“-’){v}

+ Add Building

= @] <

==

1]
@]
A

Note

The following device models with specific firmware version or
higher support using Building ID to call.

e R20K V5:320.30.11.45
e R28V2:228.30.10.233
e S5532:532.30.10.265

Add Apartments in a Building

www.akuvox.com
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After adding buildings in a community project, you can add apartments
in specific buildings.

1. Tap the desired community on the homepage, or search for it by
entering its name in the upper search box.

2. Tap the desired building and tap New.

3. Fill in the apartment information. See the description of each
item in the chart below.

1:52 7ol = @D 1:52 7ol = @D
< AK Community» e < Add APT
8) 12512 Apartment

Composition Resident Device Exception

= Site
Property Manager Public Area a
Building
Public Area
—{— Floor None ¥
Building A oo New Usually a group of apartments, it can be used in the lift control
feature.
*APT

A unique number, visitors can dial the APT on the door phone to
reach the residents.

APT Name
Web Relay ID [V 4
Apartment a
Contact Preference Group Call ¥
_|_ Call Type SmartPlus and in... ¥
6 - 601 New
SIP Call Or IP Call IP Call (Allthed... ¥
¥ Add Resident
Submit
=
= @] S = @ <

When creating the apartment, you can tap Add Resident to add
residents. Please refer to the Add Community Residents chapter for
details.

www.akuvox.com
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No. Item Name Description

e Select the apartment's floor number. This
setting works with Akuvox lift control,
enabling residents to take the lift to the
floor they live on.

e The number ranges from -10 to 128 and

1 Floor includes GO, G1, and G2, which represent
ground floors.

Note: EC33 with version 33.30.1.11 or higher
supports selecting floors from -10 to 128, and GO
to G2.

www.akuvox.com
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Fill in the apartment number. Support entering
numbers, letters, and "#', e.g., 2#123A.

Note:

e DO NOT start the apartment number with
“#', e.q., #2#123, because door phones with
APT#+PIN authorization mode enabled will
fail to recognize the apartment number and
PIN codes. This will lead to door-opening

failure.

e The following devices with specific
firmware versions or higher support
entering #.

2 APT

R27:227.30.10.101
R28: 28.30.10.7
R28V2:228.30.10.135
R29:29.30.10.420
R20K: 320.30.10.230
S532: 532.30.10.117
S539: 539.30.10.246
X912:912.30.11.49
X915V2: 2915.30.10.507
X916:916.30.10.226
E18: 18.30.10.236
E16V2: 216.30.11.3

e The following devices with specific
firmware versions or higher support
entering letters.

3 APT Name

X915V2: 2915.30.10.507
R29: 29.30.10.420

Fill in the apartment name.

Enter the Web Relay Action ID number. You select
the specific web relay action ID to carry out a

Web Relay
ID

specific action.

Note: Web relay must be set up on the door
phone’s web interface first.

www.akuvox.com
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Contact

6 Call Type

www.akuvox.com

Select Group Call or Sequence Call.

Group Calls will be made to the indoor
monitors and SmartPlus App(s) in the
family when visitors press the push button
or manager button on the door phone.
Sequence Calls will be made in a preset
order to target numbers. You can configure
three sets of sequence calls on the
SmartPlus Cloud platform.

Note: The following models with specific firmware
versions or higher support the sequence call
Preference feature.

O O 0O 0O 0O 0O o o o o o

R29:29.30.10.205
R28:228.30.10.135
R20: 320.30.10.230
X912:912.30.11.49
X915V2:2915.30.10.205
X916:916.30.10.212
S539: 539.30.10.231
S532: 532.30.10.216
E18: 18.30.10.236
E16V2: 216.30.10.208
E12V2: 312.30.10.237

Select the desired call type. For example, if
SmartPlus and indoor monitors option is selected,
when making a call on the door phone, both the
resident’s SmartPlus App and indoor monitor will
receive the call.
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This option decides how devices communicate.

SIP Call or e Select IP Call when all devices are deployed
7 P Call on the same local network.
e Select SIP Call when devices are deployed
on different local networks.

Residents Management

You can add, edit, and delete community residents as well as reset
account passwords for them.

Add Residents

1. Tap the desired community on the homepage, or search for it by
entering its name in the upper search box.

2. Tap the desired building and tap New to add an apartment.

3. Tap Add Resident after filling in the apartment’s information. See
the description of each item in the chart below.

www.akuvox.com
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1:52 2ol B @D

< AK Community» sies

9, 12312

Composition Resident Device Exception
Property Manager Public Area A
Public Area —-I
Building A New

Apartment a

0 -

6-601 New
+ Add Building
= @] <
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*Username

Email

Language:

Mobile Number

+86 ¥

1st Landline

+86 ¥

2nd Landline

+86 W |

3

+86‘7|

Add APT

Ze il B &

English ¥

vConsole
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No. Item Name Description
1 Username Fill in the resident’s name.

. The email address is used to receive notifications
2 Email

from Akuvox.

The language of the emails received by the

3 Language resident.
The mobile phone nhumber can be used to receive
Mobile an SMS verification code from Akuvox for
4 Number SmartPlus App login.
Please make sure the area code is correct.

e Fill in the user’s landline numbers, e.qg.,
mobile phone numbers or telephone
numbers.

1st/2nd/3rd e Three landline numbers are supported.
5 Landline e Make sure the right area code is right
Numbers when entering the number.

e The landline service is included in the
Premium Plan.

e This setting works with the Akuvox lift
control system. Residents can take the lift
to their accessible floors in specific

. buildings.
g  Accessible e Click here to view an example of Akuvox
Floors lift control configuration.

e The floor options range from -10 to 128
and include GO, G1, G2, and All Floors.

You can add remarks for users to indicate their

7 Remark identity, such as "tenant” or "resident.’

Add Family Members

1. Tap the desired community project on the homepage, or search
for it by entering its name in the upper search box.

www.akuvox.com
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2. Tap the desired building and apartment.

5:56 3 W 2l D D
< Community 1» e
9. 122222

Composition Resident Device Exception

Public Area A
Building A S539 New
Apartment a
7 - 1#202 7 - 2#203

New

+ Add Building

= @] <

3. Select Users and tap Add Family Member.

4. Fill in the user information.
The email address or mobile number is used to receive
SmartPlus App login information. Please make sure the area
code is right before entering the mobile phone number and
landline number.

5. Choose the accessible floors. This setting works with the Akuvox
lift control system. Residents can take the lift to their accessible
floors in specific buildings.

www.akuvox.com
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5:56 B W Ll B GO 5:56 B W@ 2l = G
< 7-1#202 oo < Add Family Member
Info| Users |Devices
— Site
e —|— Apartment
095 763 Add Family
Member *Username
Email
Mobile Number
+86
Landline
+86
Accessible Floors -+ Add
v e
=
= O < = (@) <

Edit and Delete Residents

1. Tap € of the desired community. Or, search for the resident by
entering the username in the upper search box.
2. Tap the target user.

Tap ... in the upper right corner.

w

4. Tap Edit to modify the account information; tap Delete to remove
it.

www.akuvox.com
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3:33 20 ol = (&)
< User Info s
o Lilyz
Role: Family Member
Account Status: Normal

Dec 31, 2299 11:59:59
Expiration Time:

PM
Site: Community 1
Apartment: Building A - 2#203
Email:
SIP:
Mobile Number: 1233223

Oct 21, 2024 10:27:45
Created Time:
AM

Edit
Reset Password Delete
vConsole Cancel
= 0O < = 0

Reset Password for Residents

(==

You can reset users’ master account passwords at their request. With
their email addresses filled out, residents will receive the password

reset email.

1. Onthe homepage, tap € of the desired community, or search
for the resident by entering the username in the upper search

box.
2. Tap the desired resident.

3. Tap Reset Password and confirm.

www.akuvox.com
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3:38 o7l R & 3:33 oZe Nl = (&
< Community 1» sie < User Info oo
Q, 122222
- & Lilyz
Composition Resident Device Exception
- Role: Family Member
Q Name / Email / APT / APT Number Aecount Btatus: Normal
6 resident(s)
Dec 31, 2299 11:59:59
Expiration Time:
All Status ¥ PM
& eee edd Normal
== Site: Community 1
M Building A,2#203
Apartment: Building A - 2#203
& sdd ddf Normal _
Email:
@ Building A,2#203 aIp:
©
@ ssdss Normal Mobile Number: 1233223
@ Building A,2#203 Oct 21, 2024 10:27:45
Created Time:
AM
& 095763 Normal
@ Building A1#202
Reset Password

I
@)
A

= @] <

Device Management

You can add and manage intercom devices in specific projects. Before
adding devices, make sure that they have been added to your
distributor’'s MAC library.

Add an Intercom Device to the Public Area

1. Tap the desired community project, or search for it by entering its
name in the upper search box.

www.akuvox.com
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2. Select Public Area or the desired building. For example, if you
select Building A, it means the device is installed in the public
area of Building A.

3. Tap New.

4. Fill in the device’s information. You can enter the device's MAC
automatically by tapping Scan to scan the barcode on the
package or the device’s back.

o

g Akuvox _ y
Model:R20K c € _.’

LTI

e

See the description of each item in the chart below.

www.akuvox.com
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6:02 B W 2l D D 6:02 3 W 2l D D
< AK Community» oo < Add Device
9 12312

.

Composition Resident Device Exception

22 e
= 'EI:'
Public Area a >

Property Manager

Public Area

Building A

_{_

Scan
New —

=4 Add Building

Location
*MAC
MAC address can not be empty.
Apartment - Device Type Multi-tenants Do... ¥
Does this device have
B ©
internet access?
1#205A 6-601
_| *Device Name
Dlaaca antar tha Navica Name,
New Submit

Neoworn Civupy INCLVWVUI N v

Contact Display Settings m

@] < = (@) <

vConsole

Regardless of what type of device it is, device type, MAC address,
network group, and device name need to be set up.

Field
No. Name
1 MAC
2 Device
Type

www.akuvox.com

Description

Type in the device's MAC address or scan it on the
device's package or the device's back.

Select the device type.
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Device
3 Name
Network
4
Group

Name the device to distinguish it from others.

Based on how devices communicate, select the
network group.

e Select the same group for devices deployed
in the same local network(LAN). In this case,
they communicate via IP.

e Select a different group for devices deployed
in different LANSs. In this case, they
communicate via SIP.

To add a door phone or an access control terminal, the following
options should be additionally configured.

Does
this
device
have
internet
access?

Contact
2 Display
Settings

www.akuvox.com

This option appears only after the super manager
enables Doorphone Offline Solution for your
distributor.

e If the door phone is not connected to the
Internet, disable this option so that calls can
be transferred to the SmartPlus App through
the indoor monitor.

e If the device is connected to the Internet,
enable this option, and it can make calls
normally.

Note: Click here to view the detailed configuration of
the call transfer feature.

The option is available for devices installed in the
public area of specific buildings, and the device type
is Multi-tenant Doorphone.

Choose what to be displayed on the device’s
directory screen.
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Allow
users to
monitor
this
device

IP
Address

3) Buildings

Relay
Name

DTMF
code

www.akuvox.com

It is enabled by default.

¢ You can decide whether the resident can view
the monitoring video with their SmartPlus
Apps and indoor monitors.

e If disabled, the Monitor button on users'
SmartPlus Apps will be hidden, but users can
still see the video during a call with an
intercom device.

When Does the device have internet access option
is disabled, enter the static IP address of the door
phone so that its calls can be transferred.

The option is only for the devices installed in the
Community Public Area.

e When enabled, all residents in all buildings
can control the device.

e When disabled, you can select specific
residents to control the device.

Fill in the relay name, which can be the device
location.

Enter the DTMF code for the door access.
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Access
Method

Add
Relay

Add
10  Security
Relay

Select specific access methods to trigger the
desired relay. For example, if you select PIN for
Relay1 and select RF Card for Relay2, when users
enter PIN codes on the door phone, only Relay1 will
be triggered and vice versa.

The following models with specific firmware
versions or higher support this feature:

S539: 539.30.10.118
S532: 532.30.10.117
X916:916.30.10.216
X915V1:915.30.10.128
X915V2:2915.30.10.106
X912:912.30.10.225
X910: 2910.30.10.240
E16 V2:216.30.10.69
E18: 18.30.10.205

R20 V5.0: 320.30.10.125
R25A: 25.30.10.22
R27:227.30.10.201
R28:28.30.10.102

R28 V2.0: 228.30.10.112
R29:29.30.10.123
A094:92.30.10.112

Note: If the SmartPlus Homepage or SmartPlus
Talking Page is not checked, the corresponding
icons will not appear on the app home page.

You can add more relays if needed.

Add the security relay if the door phone is connected
to an Akuvox SR0O1 security relay for access control.

To add an indoor monitor, the following options should be additionally

configured.

www.akuvox.com
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Arming When enabled, the arming icon will be available on
Function users' SmartPlus Apps for arming and disarming.

Turn on or off the device's built-in relay and name

2 Relay the relay.

Add an Intercom Device to an Apartment

After you create an apartment for a resident, you can add the resident’s
private intercom devices.

1. Tap the desired community project, or search for it by entering its
name in the upper search box.
2. Tap the desired building and apartment.

www.akuvox.com
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9:03 o2 il = D
< Community 1» sie
9 122222

Composition Resident Device Exception

Property Manager Public Area a
Public Area _I
Building A S539 New
Building B
Apartment a
B
7 - 1#202 7 - 2#203
New

+ Add Building

= @] <

3. Select Devices and tap New.
4. Fill in the device's information. You can enter the device’s MAC

automatically by tapping Scan to scan the barcode on the

package or the device's back.
rAkqvox h Y

=
e

[LLOLTLLEERELRELRLE

ORKS CO.. LTD Made in China

See the description of each item in the chart below.
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9:03
<

Info Users

7-1#202

Devices

Intercom Device

_|_

New
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< Add Device

Location

*MAC

Device Type Indoor Monitor ¥
*Device Name

Works offline (every

user should connect

his own internet)

h'

Arming Function

I
@]
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Regardless of the type of device you are adding, device type, MAC
address, network group, and device name need to be set up.

No.

Field

Name Description
Type in the device's MAC address, or scan the
MAC - - :
device’s barcode to fill in automatically.
Device Select the device type
Type ype.
Based on how devices communicate, select the
network group.

o Select the same group for devices deployed in

Network the same local network(LAN). In this case,
Group they communicate via IP.

o Select a different group for devices deployed
in different LANSs. In this case, they
communicate via SIP.

Device Name the device to distinguish it from others.
Name

To add a door phone or an access control terminal, the following
options should be additionally configured.

This option appears only after the super manager
enables Doorphone Offline Solution for your distributor.

Does
this e If the door phone is not connected to the

1 device Internet, disable the option so that calls can be
have transferred to the SmartPlus App through the
internet indoor monitor.
access? e If the device is connected to the Internet, enable

this option, and it can make calls normally.

www.akuvox.com
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IP
2 Address

Allow
usersto
3 monitor
this
device

Allow
users to
4 set door
hold
open?

Relay
Name

DTMF
Code

www.akuvox.com

When Does the device have internet access option is
disabled, enter the static IP address of the door phone
so that its calls can be transferred.

It is enabled by default.

e You can decide whether the resident can view
the monitoring video with their SmartPlus Apps.
It is Yes by default.

e If disabled, the Monitor button on users'
SmartPlus Apps will be hidden, but users can
still see the video during a call with an intercom
device.

It is disabled by default.

e When it is enabled, users can set the door to
open at a certain time on their SmartPlus Apps
with SmartPlus master accounts.

e Click here to learn about the supported models
and configuration details.

Fill in the relay name, which can be the device location.

Enter the DTMF code for the door access.
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Select specific access methods to trigger the desired
relay. For example, if you select PIN for Relay1 and
select RF Card for Relay2, when users enter PIN codes
on the door phone, only Relay1 will be triggered, and
vice versa.

The following models with specific firmware versions
or higher support this feature:

S539: 539.30.10.118
S532: 532.30.10.117
X916:916.30.10.216
X915V1:915.30.10.128
X915V2:2915.30.10.106
X912:912.30.10.225
X910: 2910.30.10.240
E16 V2:216.30.10.69
E18:18.30.10.205

R20 V5.0: 320.30.10.125
R25A: 25.30.10.22
R27:227.30.10.201
R28:28.30.10.102

R28 V2.0: 228.30.10.112
R29:29.30.10.123
A094:92.30.10.112

Access
7 Method

Note: If the SmartPlus Homepage or SmartPlus Talking
Page is not checked, the corresponding icons will not
appear on the app home page.

8 Add You can add more relays if needed.
Relay

Add Add the security relay if the door phone is connected to
9 Security an Akuvox SRO1 security relay for the door unlock
Relay control.

www.akuvox.com
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To add an indoor monitor, the following options should be additionally
configured.

When enabled, the device will transfer calls from
offline door phones to the SmartPlus App.

Note:
1 Works e This option will only appear after the super
offline manager enables Doorphone Offline Solution for
your distributor.
o Click here to view the detailed configuration of
the call transfer feature.
5 Arming  When enabled, the arming icon will be available on
Function users' SmartPlus Apps for arming and disarming.
Turn on or off the device's built-in relay and name the
3 Relay

relay.

Edit and Delete an Intercom Device

After adding an intercom device, you can change its settings or delete it.

1. Tap the desired community project on the homepage. Or, search

for the device by entering the device name or MAC in the upper
search box.

2. Tap the desired device. If the device icon is grey, the device is
offline. In that case, changing its settings will not take effect.
3. Tap «.. in the upper right corner.

4. Tap Edit to modify the device’s settings; tap Delete to remove it.

www.akuvox.com
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9:30 oZe Sl B D

< Device Info o

Q Doorphone

Site: Community 1
Location: Building A
MAC: 0C11051696EB
LAN IP Address: 192.168.31.164
SIP: 5926100421
Firmware Version: 312.30.10.237
Last Connection: 09:29:59 AM
Upgrade
AutoP Edit
Delete
Reboot
Reset
= 0 < = 0 <

Remotely Configure an Intercom Device

You can remotely reboot, reset, upgrade, and perform auto-
provisioning(AutoP) for the device on the app.

1. Tap the desired community project on the homepage. Or, search

for the device by entering the device name or MAC in the upper
search box.

2. Tap the desired device. If the device icon is grey, it is offline. In
that case, remote configuration will not take effect.
3. On the device info page, choose the desired action.

www.akuvox.com
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9:30 oZe Sl B D

< Device Info eles

Q Doorphone

Site: Community 1
Location: Building A
MAC: 0C11051696EB
LAN IP Address: 192.168.31.164
SIP: 5926100421
Firmware Version: 312.30.10.237
Last Connection: 09:29:59 AM

Upgrade

AutoP
Reboot

vConsole

I
@)
"

Upgrade the Device

1. Tap Upgrade and choose a desired firmware version.

www.akuvox.com
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5:25 B R Ze il B GD

< Upgrade Device

1/3 Please choose a firmware version.

Q

312.87.10.204
312.8710.204

312.87.10.205
312.87.10.205

312.30.10.219
312.30.10.219 9

312.30.10.217
312.30.10.217

312.0.201.103
12344

vConsole

"
@)
"

2. Tap Next.
3. Set the Upgrade Time or tap Upgrade Now.
4. Check the upgrade information before tapping Submit.

www.akuvox.com
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5:26 3 W 2 Rl B D 5:26 3 W 2l B G
< Upgrade Device < Upgrade Device
2/3 Set a time to upgrade. 3/3 Final check.
*Date: Jul 22,2025 > Device: 0C11051696EB
*Time: 05:26:49 PM > Version: 312.30.10.219
Time: Immediately
Back
Upgrade Now Back

= @] < = O <

After the upgrade finishes, check the firmware version on the device
info page.

Perform AutoP for the Device

You can issue AutoP command(s) to the device.

1. Tap AutoP and enter the command(s). If you want to carry the
command once, tap One-Time AutoP.
2. Tap Submit. Modify Success will display.

www.akuvox.com
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10:06 W2 il B G

< AutoP

Please enter the AutoP command.

Config.DoorSetting.CONNECT.StrongEncrypt
=0

One Time AutoP

vConsole

= @] <

Check whether the command is issued successfully on the device’s web
interface.

Reboot and Reset the Device

1. Tap Reboot to restart the device.
2. Tap ... in the upper right corner and tap Reset to reset the device

to factory settings.

www.akuvox.com
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9:30

< Device Info

Q Doorphone

Site:

Location:

MAC:

LAN IP Address:
SIP:

Firmware Version:

Last Connection:

Upgrade
AutoP

Reboot

I
@]
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Community 1

Building A

0C11051696EB
192.168.31.164
5926100421
312.30.10.237

09:29:59 AM

vConsole
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Old Commercial Project

Note

AK-Partner only supports checking and editing the old commercial
projects created before October 15, 2024.

Check/Edit Commercial Projects

1. Onthe homepage, select Commercial project type.

2. Tap the desired commercial project name, or search for it by
entering its name in the upper search box.

3. Tap Setting in the upper right corner to enter the editing page.

4. Modify the information and tap Submit to save the setting.

www.akuvox.com
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1:33 3 PR 2l B G 11:53 * W 2 Nl B D
< Test» Setting < Site Setting
9 1212 _
*Commercial Test
Emposmon People Device Exception Name
Property &% .
Manager Address
Public Area 6 Albania ¥
PM
D1 Elbasan ¥
AK1 Cérrik ¥
1212
12
*Time Zone: GMT+8:00 Shanghai ¥
Time Format: 24-hour format ¥
Date Format: Year-Month-Day ¥
Landline Service
F

Permission Of Access Control Manag

vConsole

Public Area + Private Area

= (@] <
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User Management

You can edit and delete users in the commercial projects as well as
reset the SmartPlus account password for them.

Edit and Delete Users

1. Tap €) of the target commercial project, or search for the user
by entering the username in the upper search box.
2. Tap the desired user.

3. Tap ... in the upper right corner.

www.akuvox.com
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4. Tap Edit to modify the account information; tap Delete to remove

It.
4:26 e @ Sl G
< User Info sise
[ J
s Kelly A
Role: Advanced User
Account Status: Normal

Dec 31, 2299 11:59:59
Expiration Time:

PM
Site: Test
Department: D1
Email:
SIP:
Mobile Number: —
Created Time: 3 minutes ago

Edit

Reset Password
Delete
Cancel =3

I
@]
"
1]
@]
~

Reset Password for Users

You can reset users’ SmartPlus account passwords at their request.
Users will receive the password reset email.

1. Onthe home page, tap @) of the desired project, or search for
the user by entering the username in the upper search box.

2. Tap the desired user.

3. Tap Reset Password and confirm.
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4:30
<

9 1212

Composition

Q Name /

4 people

All People ¥

& Kelly A
: ]

D1

13

D1

12

D1

Test T

D1
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Test» Setting

People Device Exception

Email / ID

All Status W

Normal
Advanced User
Normal
Basic User

Normal

Basic User
Normal

Basic User
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< User Info oo
&
aa Kelly A
Role: Advanced User

70

Account Status: Normal

Dec 31, 2299 11:59:59
Expiration Time:

PM
Site: Test
Department: D1
Email:
SIP:

Mobile Number:

Created Time: 3 minutes ago

Reset Password
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Property Manager Account Management

You can add property manager accounts and assign them to specific
projects.

Add Property Managers

1. Tap Me on the bottom menu.
2. Tap Property Manager List.
3. Tap |- to add a property manager account.
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9:40 o2 il = G 9:40 oZe Sl = G
< Property Manager List +
e Luna > property manager1
PM
:‘ Property Manager List >

8% Sub-account List

Feedback >

g Privacy Policy >

Q Settings >

About >
Log Out

E] @ vContiole m
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4. Enter the username and email address. The address is used to
receive notifications from Akuvox, such as the SmartPlus login
information.

5. Select the language of emails.

6. Tap Submit, and the account password will display. You can copy
and send it to the property manager.

Property managers can use the email and password to log in to
the SmartPlus platform for free, while using the SmartPlus App
requires an additional fee.
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9:44 o2 il = B
< Add Property Manager
*Username
* Email
*Language English ¥

Added successfully. The password is
DewroQ97.
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Edit/Delete Property Managers

After adding the accounts, you can edit, delete, and reset passwords for
them.

1. Tap Me on the bottom menu.
2. Tap Property Manager List.
3. Tap to change the username and reset the account

password; tap to delete the account.
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< Property Manager List -+
Property M
property manager1
PM
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Assign Property Managers to Projects

1. Tap the desired community or commercial project on the
homepage.
2. Tap .?(o to choose property manager(s).

3. Check the desired property manager(s) and tap Confirm.

You can add new property managers here by tapping +New
Property Manager.
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< AK Community» oo

9 12312

Composition Resident Device Exception Property Manager
Property ..@
Manager [ Q Search
Public Area ﬁ

Selected: 2
property

Building A = manager1 PM

property manager1

Property M

-+ New Property Manager
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Installer Account Management

You can change your account password, billing information, delete your
account, and manage sub-installer accounts.

Change Password

1. Tap Me on the bottom menu and tap [your namel.
2. Tap Change Password to enter the setting page.

10:05 oZe il = G 10:05 7ol = G
< My Profile

e Luna > Account Name Luna

Billing Information >

:. Property Manager List > Change Password %
8% Sub-account List >
Feedback >
g Privacy Policy >
Q Settings >
About >

Log Out
Delete Account

Ej @ vConsole
Site support m
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3. Enter the current password. Then, enter the new one and confirm
it.

10:08 oZe il = G

< Change Password

* Current Password
*New Password

* Confirm Password
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Billing Information

1. Tap Me on the bottom menu and tap [your name].
2. Tap Billing Information. Fill in or edit the information.
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< My Profile < Billing Information
Account Name Luna * Company/Family: werwe
Billing Information > *ATTN: qwrew
Change Password > * Address
Albania V¥
werw
werw
rqw
*TEL:
Fax:
*Email: wreq@akuvox.com
= @ < = O <

3. Tap Submit to save the settings.

Delete Account

1. Tap Me on the bottom menu and tap [your name].
2. Tap Delete Account and Yes for confirmation. The deletion of the
App account will not affect the use of your web account.
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Are you sure you want to delete the
account?

After deleting your account, you will not be
able to log in to the APP, but your web
account will still be accessible. If you want

to delete your web account, please contact
your service provider.

vConsole

Sub-installer Account Management

1. Tap Me on the bottom menu and Sub-account List.
2. Tap + toadd a sub-installer account; tap to edit the

account information and to delete the account.

www.akuvox.com

79



Akuvox

10:05 o7l B B 10:14 Ze il = D
< Sub-account List -+

e Luna > sd

lin
:. Property Manager List >

8% Sub-account List > Sub-account
Feedback >
B Privacy Policy >
O Settings >
About >
Log Out
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3. Enter the account information. Email address and phone number

are optional.
4. After adding the account, you can copy the password and send it

to the sub-installer.
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< New Sub-account

* Account

Email

Phone

Added successfully. The password is
WFfm7V273.

vConsole

vConsole

I
O
"

www.akuvox.com

81



Akuvox

Additional Features

Set up LTE via Bluetooth

The app supports configuring the LTE of Akuvox door phones via
Bluetooth.

Click here to view the supported model and detailed steps.

1. Tap Me > Bluetooth LTE Setup.

2. Enter the MAC manually or scan the barcode on the back of the
device to fill it in automatically.

3. Tap Confirm.
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< Bluetooth LTE Setup
Preparation

[MAC Address - ]

You can use the camera to scan the barcode
on the back cover of the device or enter the
MAC address for LTE configuration.

Please ensure that Bluetooth remains
enabled during the process.
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4. Enable Cellular Network and choose the desired APN.
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< LTE Setting

Cellular Network

Access Point Names(APNs)
v/ auto

EE

02 (PAYG)

02 (Contact)
Vodafone (Contract)
Three

giffgaff

Tesco Mobile

Virgin Mobile
Lycamobile

Lebara Mobile

iD Mobile
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Support and Feedback

Support

Tap Support on the bottom menu. You can access various manuals and
guides and ask Al assistant questions.

10:36 e @ Sall B2

Akuvox (. akubela =

Welcome to Akuvox
Knowledge Base

Welcome to the Akuvox knowledge base. The
website is designed to empower your
understanding about our smart intercom
products. The knowledge base encompasses
a great abundance of the most interesting
topics and features carefully drawn from our
technical data base.

SEARCH TIPS

Q Search CTRL + K

[h *

Site support ae

= @] <

Feedback
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You can provide your valuable feedback for improving this App.

1. Tap Me on the bottom menu and Feedback.
2. Offer your suggestion and enter the email address to receive our

reply.

10:36 W7 @ 3Sall GD

< Feedback

Email
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